
Ethical Considerations 
When Communicating 

with Clients and 
Using Social Media

Subject to Article IV, Rule 3, this  
course has been approved by the Mandatory 

Continuing Legal Education Commission 
for a maximum of 2.0 credits  

inclusive of 2.0 ethics.

LIVE WEBCAST 
Tuesday, May 14, 2019 
4:00 p.m. – 6:00 p.m. 
You must register on line at www.ribar.com. 
Written materials will be available in electronic format.

DATE/TIME/PLACE 
Tuesday, May 14, 2019 
4:00 p.m. – 6:00 p.m. 
Rhode Island Law Center 
41 Sharpe Dr. Cranston, RI 02920

TUITION 
$135.00 attorneys admitted before January 1, 2014   
$125.00 attorneys admitted after January 1, 2014

You may register by fax (401-421-2703) or online 
(www.ribar.com) with a credit card or by mail with check or 
credit card. Payment must accompany registration. You will 
receive an email confirmation of your registration.

WALK-IN REGISTRATION 
Pre-registration is strongly recommended. Materials for walk-
in registration will be available in limited supply. If you have 
not pre-registered, please call before the seminar to confirm 
that there have been no schedule changes and seats are still 
available. Call 401-421-5740. 

CANCELLATION POLICY 
A full refund less a $10.00 administrative fee will be given 
to registrants whose cancellations are received by 12:00 noon 
the day before the seminar. There will be no refunds for 
“no shows;” however the program materials will be shipped 
after the program or a substitute may attend for someone 
unable to do so.

SPECIAL ACCOMMODATION/ 
MORE INFORMATION 
Please indicate on the registration form any special 
accommodation you may require or call the CLE office 
at 401-421-5740. For more information you may contact 
the CLE Office at the Rhode Island Bar Association 
401-421-5740, fax 401-421-2703.

Tuesday, May 14, 2019
4:00 p.m. – 6:00 p.m.

Rhode Island Law Center, Cranston

Live Webcast
Tuesday, May 14, 2019
4:00 p.m. – 6:00 p.m.

Times and dates subject to change.  
For updated information go to www.ribar.com

A Rhode Island Bar Association 
CLE Seminar

Registration DetailsCLE

Times and dates subject to change.  
For updated information go to www.ribar.com

Upcoming CLE Seminars
Bulletproof Subpoenas and 
How They’ll Make Your Claim 
or Defense Ten Feet Tall
Thursday, May 9, 2019 

RI Law Center, Cranston 

12:45 p.m. – 1:45 p.m. 1.0 credit 
Also available as a live webcast!

Department of Labor and 
Training: What Government 
Lawyers Need to Know
Thursday, May 23, 2019 

RI Law Center, Cranston 

12:45 p.m. – 1:45 p.m. 1.0 credit 
Also available as a live webcast!

Navigating through the DEM 
Administrative Adjudication 
Department (AAD)
Thursday, May 30, 2019 

RI Law Center, Cranston 

12:45 p.m. – 1:45 p.m. 1.0 credit 
Also available as a live webcast!



For the Live Webcast,  
you must register at www.ribar.com. 

Thanks to advances in technology, attorneys can 
use more than just the telephone and the mail to 
communicate with clients. Cell phones, text messages, 
email, websites, and social media accounts, such as 
Twitter, LinkedIn, and Facebook are used by attorneys. 
While it’s vital to effectively communicate with clients, 
what’s the “correct” (and ethical) way to contact 
clients? Does the attorney/client relationship exist if 
someone asks a legal question online through a live 
chat or social media message?

The speakers at this program will discuss:

• the various avenues attorneys can communicate 
with clients and the public;

• when the attorney/client relationship begins;

• how to manage client expectations with  
effective communication;

• tips on how to deliver unfavorable news 
to your client;

• what to watch out for when communicating  
with the public via social media;

• the applicable ethical rules and how to  
avoid violating them;

• what to do if a complaint has been  
made against you; 

• and more.

NAME  __________________________________________________

FIRM/ORGANIZATION  ___________________________________

ADDRESS  _______________________________________________

CITY/STATE  ______________________________ZIP____________

TELEPHONE  _________________________ BAR ID# __________

DATE ADMITTED TO PRACTICE  __________________________

EMAIL __________________________________________________

Signature  ________________________________Date____________

Exp. Date Sec. Code

(You will receive an email confirmation of your registration)

TUITION

Admitted to the Bar BEFORE January 1, 2014: $135.00 _____

Admitted to the Bar AFTER January 1, 2014: $125.00 _____

TOTAL _____

Enclosed is my check for _____________ 

payable to the Rhode Island Bar Association/CLE

Client Communications 05/14/2019

Presenters

David D. Curtin, Esq. 
Chief Disciplinary Counsel

Office of Disciplinary Counsel

Eric B. DiMario, Esq.
Kiernan, Plunkett & Redihan

Mail to:  
CLE Seminar

Rhode Island Bar Association
41 Sharpe Drive

Cranston, Rhode Island 02920
Or fax to 401-421-2703 Or register at www.ribar.com

Registration Form
Please complete a separate form for each registrant. 
Please print.  (Please do not staple checks)

Can’t attend in person? 
This program is offered as a live webcast. 

To register, visit ribar.inreachce.com today!

Credit cards cannot be processed without the security code.


